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OVERVIEW 

Given the similarities in the four Transfer program curricula, one assessment report is compiled for all 

programs and is called the General Studies Assessment Report.  This assessment covers the following 

Associate of Arts and Sciences Degrees: 

• Business Administration  

• Business Administration with a Specialization in Business Foundations 

• Education  

• General Studies  

• General Studies with a Specialization in Administrative Justice  

• Science 

Because of the large number of learning outcomes expected of degree graduates, the General Studies 

program assesses learning outcomes on a cyclical basis, so that only some outcomes are assessed each 

year, but all outcomes are assessed at least every six years.  The assessments for program learning 

outcomes in any given year are conducted in the spring and thus results in a given year are not available 

until the summer after the assessments have been conducted.  Each assessment report for General 

Studies contains results of assessments conducted in the academic year prior to when the report is 

written.   

ASSESSMENT 

The assessment was developed and overseen by the General Education Assessment Workgroup with 

assistance from the Academic Vice President (Ben Worth) and Office of Institutional Effectiveness 

(Associate Vice President Matt McGraw).  The membership of the General Education Assessment 

Workgroup consists of all full-time transfer faculty member: Tondalaya VanLear (English and Education), 

Tina Dressler (Psychology), Lee Anne Bowling-Ange (Biology and Chemistry), Steve Nicholson 

(Mathematics), and Ashley Pratty (Mathematics).  The General Education Assessment Workgroup 

elected to conduct an assessment of the Communication Student General Education Competency: 

A competent communicator can interact with others using all forms of communication, resulting in 

understanding and being understood.  Degree graduates will demonstrate the ability to:  

a. understand and interpret complex materials; 

b. assimilate, organize, develop, and present an idea formally and informally; 

c. use standard English; 

d. use appropriate verbal and non-verbal responses in interpersonal relations and group 

discussions; 

e. use listening skills; recognize the role of culture in communication. 

The group specifically want to look at oral communication as represented by outcomes (d) and (e).  

Rather than use an existing instrument for the assessment, the Workgroup elected to develop its own, 

homegrown assessment.  A standard rubric was developed that was administered to students who 



delivered oral presentations in a broad selection of general education courses in psychology, public 

speaking, literature, and biology. 

TIMELINE 

The assessment was developed in the Fall 2017 semester and administered to students at the end of the 

Spring 2018.  The DSLCC Office of Institutional Effectiveness provided data analysis during Summer 2018 

and complied the results into the into the Core Competency Assessment Results Report: Oral 

Communication 2018 (Appendix A).  The report was presented to the General Education Assessment 

Workgroup in the Fall 2019 and to DSLCC Program Heads.  Minutes from the General Education 

Assessment Workgroup are provided in Appendix B. 

RESULTS 

The Workgroup found that the report provided some helpful input on communications skills for DSLCC 

students; however, there were challenges identified with the homegrown assessment.  The data 

collected was difficult to correlate. Looking to the future the Workgroup intends to select a commercial 

assessment procedure. 

Based on these results, program heads does appear to reinforce the benefits of students enrolling in 

communications classes such as CST 110, Introduction to Communication, in their first year of academic 

study as well as encouraging the use of oral presentations in all general education classes including 

STEM disciplines. 


